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About Guest Communications Corporation

Guest Communications Corporation is a publishing company
which specializes in producing custom quick reference infor-
mation directories in a tiered (flip-chart) format for Hospitals
throughout the USA. They have been based in Kansas City
since 1987 and have built a large and loyal customer base
through providing durable, quality products and an excellent
customer service. Their various guides help hospitals commu-
nicate vital information to their patients and nursing staff on
topics ranging from infection control to emergency prepa-
redness.

What Guest wanted

Guest Communications, like so many companies worldwide,
lives and breathes data. With so many customers on their
books in addition to their own vast array of data connected
to their production business, Guest needed a safe and simple
backup plan to make sure all this data was safe and that,
should something happen, they could retrieve it quickly and
intact. The challenge was finding a solution that met their
needs, impacted as little as possible on daily production and
was within budget. Their previous attempts at finding such a
solution had failed.
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The Solution from 0&0O

Creating images of entire servers and desktops and back-
ups of important files is now one of the standard measures
currently taken by administrators to protect their data and
system configurations. O&O Disklmage takes this once step
further by providing features that make the job of an Admini-
strator significantly easier.

Jim Shappell, General Manager:

“As a company that relies heavily on our data, we've tried
various backup solutions in the past which were very proble-
matic. O&O Disklmage is simple to setup and very easy to
maintain on our network. It simply works."”

What O&O Disklmage can do

Regardless of whether at home or at work: The safety of your
digital data is often overlooked these days, on the basis that
“nothing ever happens to me”. Unfortunately, it can and of-
ten does. O&O Diskimage lets you create images of entire ser-
vers, desktops or individual partitions while you work. If data
loss occurs, your imaged data (files, folders, partitions) can be
restored in no time at all — even if Windows is unable to start.
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The most reliable way to protect yourself against data loss is
if you make regular backups of your data and the operating
system and store it on an external storage medium. When
backing up your PC, O&O Disklmage saves both personal files
as well as drive information and individual settings. This not
only protects irreplaceable files, such as family photos, vaca-
tion videos and office documents, but you also save your-
self in the event of a crash the lengthy set up and reinstall
of all the programs and the Windows operating system. To
make sure your backups are always up to date, we recom-
mend that you perform regular backups at short intervals.
You can automate this with O&O Diskimage, so that your
data is backed up say once a week, for example, automati-
cally and in the background. If you have backed up individual
drives, you can easily restore them over the user interface of
0O&O Disklmage under Windows. To restore an entire PC or
the system partition you can run O&O Disklmage without in-
stallation directly from the boot media.
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0O&O support is second to none

Guest communications have also found out why
O&O Software’s reputation in the industry for quality pro-
ducts and service is a deserved one. In addition to cutting
edge technology we pride ourselves on solid, swift support

delivered by an in-house team of specialist technicians.

Jim Shappell:

“When an issue arises O&Q'’s support team has been quick
to respond and help us solve the problem which, in my expe-
rience, has usually been a network problem as opposed to a
software problem. | highly recommend O&O Disklmage for
any business who wants a reliable backup plan.”

Free trial

Please contact us at sales@oo-software.com with full details
about your needs and we will tailor an individual package
for you. We will also send you a free 30-day trial of O&O
Disklmage Server Edition, no strings attached. Alternatively
you can buy now - we offer a 30-day money back guarantee.
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